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SnapBundle Quoting Instructions
For Additional Reference - See Product Bulletin(s)

Redistribution outside of an authorized NetApp distributor or reseller
to third parties prohibited without prior written NetApp approval

This quote tool bulletin informs Field Sales and Partners “How To Quote” Network
Appliance products that have been released or have been recently updated.

Summary

This notification serves to provide the announcement the addition of SnapBundle software
bundles on reseller iISCSI bundles program in the August 2005 Quote Tool. These SnapBundles
now appear as options in the ‘System Software’ tab for the reseller iISCSI bundles.

Below is a chart of the SnapBundles and the corresponding software components. These
bundles are available when configuring iISCSI bundles and are not available through add-parts.
These bundles also use the existing SW-xxx-S-C part numbers for SnapRestore and
SnapManager products. No new software part numbers were created for these bundles. The
quote tools will automatically add the appropriate software part numbers to a configuration, when
a SnapBundle option is selected.

SnapBundle Software Components

SnapBundle for Windows Consolidation | CIFS, SnapRestore, SnapDrive for Windows
SnapManager for Exchange, SnapRestore, SnapDrive for

SnapBundle for Exchange Windows
SnapManager for SQL Server, SnapRestore, SnapDrive
SnapBundle for SQL Server for Windows
SnapBundle for Windows Premium CIFS, SnapRestore, SnapManager for Exchange,
Pack SnapManager for SQL Server, SnapDrive for Windows

System(s) Impact
All FAS2xx (250, 270, 270C) iSCSI Bundles and FAS3xx (3020, 3020C) iSCSI Bundles
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CustomerEdge or PartnerEdge Quoting Instructions

A. How To Update Existing Quotes With SnapBundle Software

i) Go into your existing quote.
i) Select Line to update and click on “configure”; you may get the error message
below

4

FAS9xx Standard

Attention: Your last selection was invalid!

® Toreturn to you kast vald configurstion, please click on "Undo”.
o Selecting "Proceed” will keep vour last selection and automatically modify vour previous selections urtil & valid configuration is reached.
Warning: This could result in unintended configurations!

(# “Pmoeed”is mot available, there s ro valid configartions to satisfy your last selection.)

I

iif) Click on the Proceed button to continue. The FASxxx iSCSI bundle screen will
come up and you can then proceed to the ‘System Software’ tab for any
updates. Always ENSURE YOU CHECK ALL TABS carefully as data may
change without any warning

iv) SnapBundle configuring steps are described in Section C, starting on page 4
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B. How To Submit An Existing Quote Without Updating The
Configuration:

To submit a quote with the old version drives, DO NOT edit anything in the Configuration or
Quote. Submit for FA as originally quoted.

Once you go into the “CONFIGURE” mode, you will be required to Modify your quote, as it will not
be retained due to the changes in the data tables.

NOTE: Submitting old versions of system configurations will be allowed up to 30 days
after the CustomerEdge or PartnerEdge update notification.
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C. How To Generate NEW Quotes With SnapBundles
i) Select NEW QUOTE within your opportunity.
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A Pick Configurable System - Microsoft Internet Explorer
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FASI0HK ISCEl Bundles FAS30HK ISCS| Bundles (FAS3020)
FASSHH Cluster/SAN FA&59:0: Cluster or SAN (920, 940, 960, 950)
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GFEXH Standard W.Saries (GF9x: Standard GF920, GF940, GFES0, GFISM

iv) From the System tab, select a filer
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v) Select the ‘System Software’ tab. The SnapBundle options should appear in the Ul
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vi) From the System Software tab, select a SnapBundle option
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Faraows 0 - oM o h e D U 0 :

SnapBundle for Windows Consolidation configures CIFS, SnapRestore, 5xSnapDrive
for Windows (if FAS250 is selected, configure only 2x SnapDrive for Windows).

SnapBundle for Exchange configures SnapManager for Exchange, SnapRestore,
5xSnapDrive for Windows (if FAS250 is selected, configure only 2x SnapDrive for
Windows).
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SnapBundle for SQL Server configures SnapManager for SQL Server, SnapRestore,
5xSnapDrive for Windows (if FAS250 is selected, configure only 2x SnapDrive for
Windows).

SnapBundle Premium Pack configures CIFS, SnapManager for Exchange,
SnapManager for SQL Server, SnapRestore, 5xSnapDrive for Windows (if FAS250 is
selected, configure only 2x SnapDrive for Windows).

SnapBundle components should not be de-selectable unless SnapBundle button is
unselected.

SnapBundle Premium Pack excludes SnapBundle for Windows Consolidation,
SnapBundle for Exchange and SnapBundle for SQL Server.

SnapBundle for Windows Consolidation, Exchange, and SQL Server should be each
selectable all together but when configured should only configure 1 copy of
SnapRestore and 5 SnapDrives (2 SnapDrives w/ FAS250).

vii) Go the Power tab, and select power cord options.

viii) Go the Storage tab, and select storage.

ix) (FAS30x0 only) Go to NICs tab and select RLM card option.

x) Go to Services tab and select services.

xi) Go to Summary tab. This is the step that will create your configured software.
Fiz EdE  View Melp s ESource Link:

FASTEX 1551 Bundlas

Profocol | System Software |Pewer | Siorage |Senrdces SeEnmany
Merragsink Thiee bt o ary Aol Son Bnde Sodwan: adds SrepSiedore bo v quite.
To Befresh Price s, pleass click ™Gade™ Bunon on par s
Dhwcizipepr: M a8 prvces 2o riowr on e Sumerary page, sae Qoobe for defaried priciag? (Prices o Qveds Prvice ek earrenogr
SnapBundle for oy Rem ExL Lt Fee:
H Addiiticnal Goftwiare T2 SW.TEERESTORE-5.C 1 SRESTORE SANT2C ,453.00
Windows P : :
. . l
Consolidation Protoce Seftwars T2 DNTICFE L ' CFS Sattaare, T2 42 e
Sl ive Tor Windosa Eniaglvive i Sriaplvia S sl
FASFEE Dmtap ©% o i 1 S Dusi0nT AP FAS IS sl Dephoanent S QU
FASTaw Sywten FAZITE.EE0 1 FAZITN AN b S e
Drme LrlE -t 4 T 15k B Unbeergal PG Dixk Dvrew o0 20,3000
Powes Calile WAGE-C 3 Povwir Cibsis Worth Sorear -2 S st
Ilise HES15AT i Livir il 4P Pk ool nll 2 A000
Services | o S S Services S RS
Suppon Edge Seiviees Sttach Fil SES-SVETEH 1 Sumpeor Edgs Seraces Abach P S AT

xii) Proceed by clicking on Save and Done button on the Summary Page.

xiii) This will take you back to the MAIN QUOTE Screen where you can add other
systems or add-parts to the quote.

Page 5 of 6 Bulletin # SnapBundle Effective August 29, 2005



|\
NetApp’

QUOTE TOOL BULLETIN

D. How To Generate New Quotes with SnapBundle as ADD PARTS
(Quickship Items)

Not available. These SnapBundles are offered as part of a configured system (250 iSCSI
bundle, 270 iSCSI bundle, 270C iSCSI bundle, 3020 iSCSI bundle and 3020C iSCSI bundle)

CustomerEdge or PartnerEdge Contact Information:

For Configuration Tool problems, please send email to helpdesk@netapp.com and include
“CONFIGURATOR” in your subject line.
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